


Features

Robust Product Factory

New Products and new features can be setup quickly by business users.

Support of any type of consumer lending and corporate lending
products, including Credit Cards, Consumer and personal loans
(collateralized or not), Mortgages, Car and other vehicle/vessel loans
(collateralized or not), Overdraft facilities, Small business lending
facilities.

Pricing schemes are managed and parametrically assigned to products
by business users.

Mandatory and optional documents are parametrically defined per
product and workflow step.

Ability to define multiple marketing products and connect them to a
single productinthe host system.

Ability to restrict selling specific products from specific channels.

Generic or specific scorecards can be attached to loan products and
additional cut-offs can be set according to customer segmentation.

A variety of commissions schemes for calculation, payment and
reporting are maintained by the business user.

Process Execution

Agile adaption to any organizational structure or sales channel structure.
Any type of approval flow is supported.

Built-in Forms Designer allowing form customization and multiple design
options managed by business users.

A decision engine is processing all application data (including data
retrieved from external sources). It supports both customer and account
decision levels.

Full auditing facilities are provided.

Supports multiple approval centers that can be geographically
dispersed.

Credit Policy rules assess the credit worthiness of the client, according to
specific predefined criteria and scores in order to reject, approve the
application automatically — or start an approval cycle.

Provides a Document Management System to capture and create
various kinds of documents, including applications, which can be
viewed or re-printed at any location and time.

Process Control

Productivity reports are provided, including on-line statistics at task
level, reports with the number of processed applications, volume of
applications at each stage of workflow.

Production reports can be generated, including analysis of sales and/or
opportunities by channels, products, application status, approval
centers and other organizational entities such as branches.

Risk — related reports. All values of criteria used to evaluate the
applications are stored in the system and are combined with other
application data i.e. rejections, approvals, amounts in order to produce
risk reports.

Business Intelligence module provides a set of standard reports
covering demographics, segmentation, decision, campaign,
scorecards, and productivity.
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